2
. »
- ®
.. .
El
2
. ® . ~
“ a
: b e IIWJ - - - "
’ - - - h
- o -J n.ll - — —
) . - N
o
¥
(=N ~
- t S
- - Ty
. " ”
- Kad -




Forward Looking Statement

This presentation contains forward-looking statements within the meaning of Section 27A of the Securities Act of

1933 and Section 21E of the Securities Exchange Act of 1934 and the Private Securities Litigation Reform Act of 1995.

Forward-looking statements include statements concerning our future financial performance, our strategy, industry
trends, growth rates and challenges in our business and in the TBM market, planned product enhancements and
updates, and future products and services. Forward-looking statements are subject to known and unknown risks and
uncertainties and are based on potentially inaccurate assumptions that could cause actual results to differ materially
from those expected or implied by the forward-looking statements. Actual results may differ materially from the
results predicted, and reported results should not be considered as an indication of future performance. The
potential risks and uncertainties that could cause actual results to differ from the results predicted include, among
others, those risks and uncertainties included under the caption "Risk Factors" and elsewhere in our filings with

the U.S. Securities and Exchange Commission, including, without limitation, our Form 10-Q filed with the SEC

on October 31, 2017. All information provided in this presentation is as of the date hereof, and we undertake no
duty to update this information unless required by law.
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| | |
c % Vendor Insight ~ Vendor Insight ~ October FY2017 ~ Production ~ NealMulnick v+ & ©@
Vendor InS|ght Vendor Insight Vendor Summary Contract Summary Contract Expiratior 0 Burndow )s Contract to Ay ! . ARC RRC Summary More (2 a 1

Ct APPTIO Vendor Summary Vendor Type | Vendor Details across Time n

Vendor Spend Vendor Spend YTD Contracts Expiring < 90 Days Min Committed Spend for Contracts Expiring < 90 Days

N OW $6.52M $72.67M 15 $7.33M -
Vendor Insights Vendor Spend by Type |
SaaS Insights for ServiceNow, Workday, O365 |

$3.5M
$3M
$2.5M

SaMm

FUTURE -
Vendor optimization, Infra Insights for hybrid IT

S

A
$
-

3 Preferred Transactional Strategic - Preferred Transactional Strategic
Total:$72.67M - = = - - 9
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|
(¥ silofiT v | TServiceProvider v  OctoberFY2017 v  Production v NealMulnick v & @
IT Service Provider IT Service Provider Summary Recovery Analysis Unit Rate Analysis Applications Recovery loud Recovery Projects Recovery - /

C: APPTIO [T Service Provider Summary

Service Hierarchy

All Services Oct FY2017 Ne Filter Applied

N OW §3i42M 1% mese \l, ?;cfzt.BM gsi .88M Recovery Variance

Charge YTD: $23.34M Budget YTD: $15.04M Cost YTD: $18.91M
[ ] [ J [ J
Selection from multiple bill types Service Overview for All Services
Top 5 Fastest Growing Services MoM by Percent 13 Period Charge Trend by Service Type
Cloud chargeback
$700,000

$600,000
Phone & Voicemail

Automated email invoices

$400,000
(unnamed)
$300,000

$200,000

Data Center Services
$100,000

FUTURE

BU engagement & legal entity and transfer pricing

-m- End User Services g Business A...n Services .g. Technology Services g~ (unnamed0)

Charge and Recovery for All Services © Current Month Current Quarter Year To Date

Top 5 Services Under Top 5 Services Over




Apptio Product Portfolio

[ ] ° ) °
APPTIO® : APPTIO® . APPTIO® ° APPTIO ° APPTIO®

Cost Transparency IT Planning IT Benchmarking Business Insights Bill of IT

Infrastructure Insights : Bill of IT

Application Insights

Infrastructure Benchmarks

Foundation Foundation

Cloud Cost Management

Service Demand Planning

Applications & Services Project Financial Planning Vendor Insights

Business Units Saas Insights

@ - IT Financial Management

- Foundation

~ & o913 -
o01° = Apptio TBM Unified Model™ (ATUM™)
Self-Service Analytics Model & Calculation Engine Adaptive Data Management
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IT Financial Management o = I R

2 FY2017 Planv2 . ™ FY2017
Foundation

Summary

TRANSACTION TYPE: Direct, Indirect VIEW BY: Services > Name COMPARE TO: FY2017 Plan
N OW C§Ex TOTAL: FY2017
d [
BU getl ng $33.74M $22.01M $15.16M

Data Services Compute Services Data Center

Infrastructure Services
Account > Cost_Pool

Forecasting

° ° & 7.16M l
Variance analysis \3%:;9:;;@@_{“
o o Il internal Services M Outside Services Il Internal Labor

$386.69K (
1 00000 AT&T & 1:23 PM

Agile, IT investment planning - ¥

Financial Variance
June FY2016 Report

$78.07M
APPTIO

The overall budget is within thresholds. However, we
are trending over-budget in Outside Services
resulting from the unplanned extension of our IBM
managed service agreement.

Operating Expenses YTD
$21,030,212 ¢: 32 13 ($319,899)/ 2% over

Cumulative Budget Variance

—=u
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: () Poming~  FY2017BudgetvS~  Projects~  AlProjects~  Summary v PeterGoubert & @
¢ i32 FY2017 Budget v5 & FY2017

o

[ ]

[ )

OPEX TOTAL: FY2017 ‘ CAPEX TOTAL: FYao17 . )
N[O §42.53M =n. §10.03M n

Project Financial Planning %

Service Demand Planning

FUTURE

Agile, IT investment planning Ti101 0 !
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[}
| | B n h m r k I n C ¢ Interactive Benchmarking v Infrastructure Benchmarks ~ Neal Mulnick v & ©
apptio.com Actuals: Manually Entered Benchmark Refresh: H1 2017

Choose Tower > Sub-Tower: End User > Email ~

v Compare Actuals with Infrastructure Benchmark Metrics

N O W Volume Input Actual Cost Metrics Benchmark Cost Metrics
Mailboxes & Edit Total Annual Cost © # Edit Calculated Unit Cost © Calculated Total Cost © Unit Cost

2,643 $346.69K $131.17 $520.45K $196.92
Self-service peer selection

Scale

Sample Size: 83

Data source: ISG

Click this chart to use scale.

Value in minutes

ATUM-based defensible comparisons

Volume

Region Industry 150
(Click column to select a benchmark) (Click column to select a benchmark)
200 P Actual: $131

Actual: $131 Actual: $131

Data-driven Insights
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APPTIO

NOW

Role-oriented simplification
Business value metrics

User-driven allocations

Cost Transparency*

c % Cost Transparency ~ Applications v October FY2017 ~ Production v

App[ications Application Review Application Portfolio

C:APPTIO Applications

YTD App Spend as a % of Overall IT Spend App Run YTD

19.3% $2.86M .

CM App Spend as % of Overall IT Spend: 18.5% App Run YTD Prev Yr: $3.05M

Top Applications Application Detail Business Driver Users

Oracle CRM
Raw Materi... Inventory
Salesforce.com
Produced P... Inventory
Acme.com |
SAP Human ...Management
SAP Data Warehousing
SAP Order ...agement v1
SAP Order ...agement v4 |

SAP Plant Maintenance

$500,000 SIM
Total Spend YTD

Application Spend by App Family Application Detail

Sales & Marketing

Neal Mulnick ~

New & Retired Apps
GLOBAL FILTERS C

Application IT Owner Application Family u n

No Filter Applied v No Filter Applied

App Dev YTD Total # of Apps % of Infra App Run YTD

$8.07M | 115 12.3%

App Dev YTD Prev Yr: $8.07M Total # of Apps LM: 11¢ of Infra App Run YTD Prev

$250,000

$200,000

$150,000

$100,000

-4 Oracle CRM g Raw Materi... Inventory g. Salesforce.com g Pr
48 SAP Human ...Management g Acme.com SAP Data Warehousing
- SAP Order ...agement v4 SAP Plant Maintenance

$450,000

& 0
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